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      Contact: Work Share Program Specialists | Phone: 503-947-1800 option 4 | Toll Free: 800-436-6191
Address: Oregon Employment Department | PO Box 14518 | Salem, OR 97309 | Hours of Operation: 8:00 AM  - 5:00 PM
   To submit your program application, a requested document, or to contact us with questions about your plan or your claim as an employee click here. 
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Helping employers strategize, not downsize

The Work Share program provides an alternative for employers and workers who may be facing a layoff situation. Work Share allows employers to reduce work hours for their employees by providing partial unemployment insurance benefits that supplement workers' reduced wages.


Attention Employers!
Join us Friday, April 5, for a Q&A Webinar about Frances Online
The Work Share program is hosting a webinar where you can drop in and get your questions addressed about Work Share benefits in our new online claim system: Frances Online.
Click on this LINK to join the Q&A webinar on Friday, April 5, starting at 1 p.m.
Work Share benefits moved to Frances Online on Monday, March 4. If you or your employees have questions about the Work Share process in Frances, here's your chance to speak with our Work Share and Frances support teams.



		

	


	
		
			


		

		
			


		

		
			


		

		
			


		

	


	
		
			

	
	
		
			
				
					
						
							
								How Does It Work?
							

						

					

				

					
						
							Employers must apply for the program by completing an application and sending a work plan to the Oregon Employment Department. Employees cannot apply directly for Work Share. 
The employer must select three or more employees with reduced work hours to participate in the Work Share program. Employers must state that these work hours and wages will be cut by at least 10%, but no more than 50% per week, and confirm normal work week hours are 40 hours or less. 



						

					

				

			

				
					
						
							
								Basic Requirements
							

						

					

				

					
						
								Three or more employees to participate
	Labor hours and wages are reduced 10-50%
	Employees must be fully available and able to work




						

					

				

			

				
					
						
							
								Webinars: Introduction to Work Share
							

						

					

				

					
						
							INTRODUCTION TO WORK SHARE (Tuesdays)
Tuesdays - 10 a.m. 
Employers, join us to learn about all the benefits of the Work Share program in this introductory webinar.

INTRODUCTION TO WORK SHARE (Thursdays)
Thursdays - 2 p.m.
Employers, join us to learn about all the benefits of the Work Share program in this introductory webinar.




						

					

				

			

				
					
						
							
								Webinar: Navigating your Work Share plan
							

						

					

				

					
						
							NAVIGATING YOUR WORK SHARE PLAN
Mondays - 11 a.m.
Employers, join us to learn how to complete your Work Share forms. We will be available to answer questions and share tips about navigating your Work Share Plan.

For more information about the Work Share program, call Work Share at 503-947-1800, option 4





						

					

				

			

				
					
						
							
								Employer: Instructions, Guides, and Resources
							

						

					

				

					
						
							
	How-to Guides


	English

	
                        Adding and adjusting access to benefits information



	
                  Español 
	Coming soon!



                  

               

	Resources


	
               English

               
	Work Share FAQs

	Frances Online Employer Tutorials
	Including:


	Apply or renew a work Share plan
	Review weeks claimed
	Update authorized representatives
	Update the participant list


	Español 

	Preguntas frecuentes (FAQ)





   

   

   

   





						

					

				

			

				
					
						
							
								Employee: Instructions, Guides and Resources
							

						

					

				

					
						
								How-to Guides


	English
	Español 

		Creating your Frances Online account
	Filing or "restarting" your Work Share claim


	Use if there was a break in weeks you filed claims.

	Filing your weekly claim


		Coming soon!



	Resources


	English
	Español 

		Work Share FAQs

	Work Share Claimant Handbook

	Frances Online Claimant Tutorials

	Including: 


	How to submit an Initial Claim
	How to submit a Weekly Claim
	How to submit an Additional Claim


		Preguntas frecuentes (FAQ)

	Work Share Manual del Solicitante







						

					

				

			

				
					
						
							
								Why Work Share?
							

						

					

				

					
						
							
   	Employer Benefits
	Offers staffing options when times are tough

	Provides a way to keep valued employees during slow times
	Helps you avoid expensive re-training 
	Rewards staff loyalty
	Keeps your quality and efficiency high, even when times are slow
	Enables you to be better prepared to ramp up when the market does
	Provides confidential and discreet support for your business and your employees




               

            	Employee Benefits
	Helps avoid hardships usually associated with layoffs

	Unemployment insurance benefits reduce the impact of lost wages
	No job-hunting requirements as with traditional unemployment insurance claims
	Benefits stay intact, despite not being employed full-time
	Reduction in hours, while they need to be available to work for their employer at all times, gives schedule flexibility



 





						

					

				

			

				
					
						
							
								Work Share Eligibility
							

						

					

				

					
						
							 
   	 
               Employers:
	With 3 or more employees
	Employees eligible for UI benefits
	If employee isn't available to employer…
eligibility will be reviewed

 
                  

	This may result in a delay or denial of payment



	Employees:
	Hours reduced at least 10% and not more than 50%
	Fully available for work
	Not a seasonal worker








						

					

				

			

				
					
						
							
								Work Share Enrollment
							

						

					

				

					
						
							
	Your employer must apply for the program by sending in a written plan to the Oregon Employment Department. Employees can not apply for Work Share. 

	The employer must select three or more employees with reduced work hours to participate in a Work Share program. Your employer must state that your work hours and wages will be cut by at least 10%, but no more than 50% per week, and that your normal work week is 40 hours or less.  

	More resources coming soon!
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Helping Employers Strategize, Not Downsize
 
   
  
   The Work Share program has helped thousands of Oregon businesses avoid layoffs, and retain their skilled workers during a temporary decline in business.   
 
      
Check out what Oregon employers are saying about their experience participating in the Work Share program. 

         
Here's What Oregon Employers Are Saying About Work Share:



“Work share is innovating constantly:
      
            • Web Portal


            • Communication
   • Ease of use, application, weekly claims, inquiries

Communication is great, speedy response. They tell me when claimsare expiring for the month”

 
         




            -Damian Huitron Camacho, Tree Top





         “We started using Work Share program in 2015. Over the past 7 yrs the website has greatly improved, it is user friendly, communication is now quite easy. The Work Share employees are friendly, extremely helpful, never rush you and will make sure your questions and concerns are answered.” 

      
         

      



            -Bonnie Keplar, Pendleton Wool





         “In 2019 one of our surgeons couldn’t operate at the hospital. We thought we were going to have to lay off multiple employees but we came across the Oregon Work Share program. It saved our employees losing their jobs! The program is very easy and has gotten even easier through the years. They have improved their process & communication by making it online, which I love. I recommend Oregon Work Share to any company that is having financial hardships!“ 

 
         




            -Chelsea Brown, Oregon Weight Loss




 
         “Marsee Foods has been impressed with this program from the start. We enrolled because of the slowdown caused by the lockdowns. This is a great program should there be slowdowns in your business that don’t necessitate fully laying off people but reducing their hours. It is easy from both the business side and the employee side to administer, we very much appreciate having this as an option.  The Work Share staff is amazing! They are so helpful with the normal weekly claims and with questions that come up. They have gone above and beyond when I have asked for clarifications on things. I can’t say enough to praise the team for all of the hard work they do!” 

 
         




            -Lisa Keeling, Marsee Baking





   
   
 
   “We have used the Work Share program for several years. We normally have reduced hours during the winter months. We have lost numerous employees in the past due to the often complicated and frustrating process of filing for unemployment. Work Share has allowed us to stabilize our workforce. We understand how important it is to keep employees long term, so we don’t have to continually retrain. Work Share does take some additional administrative work, but it has been well worth it!”

 
   


            -Greg McLaughlin, McLaughlin Landscaping




 
         
 
      



						

					

				

			

				
					
						
							
								Work Share Overview and Legal
							

						

					

				

					
						
							What is the Work Share Program?

Work Share (STC-Short Time Compensation) is a program that offers an alternative to laying off your work force.  It allows you to keep skilled employees during slow times by reducing work hours. Eligible staff whose hours and wages are reduced, receive a portion of their regular unemployment insurance benefits to compensate for the lost wages. 


         

      
Laws Related to Work Share


         	
                     	657.370 - Definitions for ORS 657.370 to 657.390

	657.375 - Plan applications; approval by director

	657.380 - Eligibility of employees; benefit limitation



		657.385 - Method of paying benefits; amount; disqualification; applicability of law to shared work plans; rules
	657.390 - Reimbursement to Unemployment Compensation Trust Fund of share work benefits paid; use of benefit charges 






         For additional law information go to: Oregon Revised Statutes (ORS)



The full Administrative Rule and supporting documentation can be found at: Oregon Administrative Rules.
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			Contact
		
Employment Department Contacts

Address: 

  875 Union St. NE

Salem, OR 97311  

	

		
			Links
		
Equal Opportunity

Equity and Inclusion

Discrimination Complaint

Sistema de quejas

    Employment Advisory Council

   Employment Appeals Board

 Confidentiality Disclaimer
Disclaimer of hyperlinks: The appearance of external hyperlinks does not constitute an endorsement by the Oregon Employment Department of the linked websites, or the information, products, or services contained therein.

	

		
			Need Help
		
Need help? | ¿Necesita ayuda? | Нужна помощь? | Cần trợ giúp? | 需要帮助？| 需要幫助？| 도움이 필요하시나요? | ຕ້ອງການຊ່ວຍເຫຼືອບໍ? | እርዳታ ይፈልጋሉ?| به نیاز | المساعدة؟ إ لى تحتاج هل دارید؟ کمک | Ma u baahan tahay caawimaad?
	

		
			About Oregon
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